TRUONG DAI HOC NGAN HANG TP. HCM CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA QUAN TRI KINH DOANH Poc lip — Tw do — Hanh phic

TP. Ho Chi Minh, ngay thdang nam 2021

PE CUONG MON HOQC
MARKETING CONG CU TiM KIEM

A. THONG TIN CHUNG VE MON HQC

1. Tén mén hoc (tiéng Viét) : MARKETING CONG CU TiM KIEM
2. Tén mén hoc (tiéng Anh) : SEARCH ENGINE MARKETING
3. Ma sé mon hoc : DIM705
4. Trinh do dao tao : Pai hoc chinh quy chuén
5. Nganh dao tao ap dung : Quan tri kinh doanh
6. SO tin chi : 03
- Ly thuyét © 5/3 tin chi (twong duong 25 tiét)
- Théo ludn va bai tap : 1 tin chi (twong duong 15 tiét)
- Thuc hanh

- Khac (tham gia cac budi
béo cdo tiéu ludn nhém) : 1/3 tin chi (twong dwong 05 tiét)
7. Phan bo thoi gian
- Tai giang duong : 45 tiét
- Tu hoc & nha : 90 gio dé chuén bi bai, ty hoc, 1am tiéu ludn nhom,
va dd an két thuc mén hoc
- Khac
8. Khoa quin ly mon hoc : Khoa Quan tri kinh doanh
9. Mon hgc trudc : Hanh vi khéach hang
10. Mo td mon hoc
Mon hoc thudc kién thire nganh Digital Marketing bac dai hoc. Mén hoc cung cap
cho sinh vién kién thirc chii yéu vé: loai hinh marketing dua trén internet lién quan dén
viéc nghién ctru, st dung nhiéu phuong phap marketing khac nhau nham dwa website

cua ca nhan/doanh nghiép ding & vi tri mong muon trong két qua tim kiém trén internet;



d6ng thoi, ngudi hoc c6 thé thao tac tot nhitng vé tdi vu hoa cong cu tim kiém (SEO),

nghién ctru tir khod, phan tich canh tranh, t61 vu hod trén nén tang mang xa hoi...

V61 nhiing diéu trén, sinh vién s& x4y dung dugc ndi dung, 1ap ké hoach, thuc hién

chién dich marketing trén cong cu tim kiém cho t chirc kinh doanh.

11.

11.1. Muc tiéu cua mon hoc

Muc tiéu va chuan dau ra ciia mén hoc

Muc . L Noi dung CPR CTPT! phan b6 | CPR
tiéu Mo ta myc ticu cho mén hoc CTPT
(2) (b) (c) (d)
Xay dung céc kha nang tu duy
phan bién va tu duy logic trong | PLO2
viéc thiét ké va trién khai chién
Trang bi cho sinh vién cac kién dich marketing cong cu tim kicm.
thirc chuyén sau vé ban chat ctia | Kha nang nhan dién, phan tich,
ol C(t)ng cu tim kiém, V’E‘l cac van dé | van d1:1ng cac kién thirc chuyén
cot 101 lién quan dén qua trinh | sdu vé marketing cong cu tim
trién khai chiérrl dich marketing | kiém ,nhér‘n giai qu}vlé't hiéu qua PLOG
cong cy tim kiém cac van de, phat trién giai phap
ung dung trong hoat dong
marketing ctia t6 chtc kinh
doanh.
Cung cép cho sinh vién cac k¥ | Kha nang van dung chuan muc
nang 1ap ké hoach va trién khai | dgao dirc, gia tri vin hoa, ky
chién dich marketing cong cu tim ning giao tiép, truyén thong,
kiem. thiu hiéu khach hang va thi
CO2 truong cting nhu ban than | PLO7
doanh nghiép nham khai thac
c6 hiéu qua chién dich
marketing cong cu tim kiém
phi hop bdi canh kinh doanh.
Dinh huéng cho sinh vién cach | Kha nang nhan dién, phan
CO3 | thirc vén dung cdcky nang 1én ¥ | tich, van dung cac kién PLO6
tuong, thiet ke, trién khai | thpe chuyén siu vé

! Giai thich ky hiéu viét tat: CDR — chuén dau ra; CTDT - chuong trinh dao tao.
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marketing cong cu tim kiém ciia marketing coéng cu tim
mot t6 chire kinh doanh. kiém nham giai quyét hiéu
qua cac van dé, phat trién
gidi phdp tng dung trong
hoat dong quan tri kinh

doanh va marketing.

11.2. Chudn dau ra ciia mén hoc (CPR MH) va sw déng gép vao chuin diu ra ciia

chwong trinh dao tao (CDR CTDT)

Mitc @6 theo | Muc ti€u

CbR , CbR
Noi dung CBDR MH thang do cia | modn hoc
MH CTDbT
CbR MH
(a) (b) (c) (d) (e)

Giai thich nhiing khai niém, thuét ngir vé
cong cu tim kiém, t6i uvu hoa cong cu tim

kiém, marketing cong cu tim kiém, vai tro
CO1 PLO2

CO2 PLO6

CLO1 va tam quan trong cia marketing cong cu| 3
tim ki€ém trong chién lugc marketing noi
chung va chién lugc marketing sO noi

riéng.

Dinh hinh va minh hoa tién trinh xay dung
va trién khai marketing cong cy tim kiém
cLOD nhu: thiét ké y ttrdng, viét noi dung, toi uvu ; Col PLO6
hoé tir kho4, trién khai marketing cong cu CcO2
tim kiém trén nén tang phuong tién k¥

thuat so 1a cong cuy tim kiém.

Ap dung nhiing kién thic mén hoc dé

khai quat nhiing cong vi¢c, nhi€ém vy, vai
PLO6

PLO7

CLO3 tro cua nguoi lam marketing va moéi| 3 CcO?2
trrong lam viée trong linh vuc marketing

cong cu tim kiém.




Phan tich va chi ra nhiém vu va quy trinh
lam viéc cia nhom, nhiém vu cda cac
thanh vién; xac dinh cac muc ti€u cu thé
CLO4 A 1A 2
va lap ke hoach hoat dong cua nhém dé
thuc hién cac hoat dong to61 vu hoa cac

chién dich marketing cong cu tim kiém

COo3

PLO2
PLO7

Thiét 1ap chién luoc marketing cong cu

tim kiém phu hop cho mét doanh nghiép/
CLOS5 P . o
to churc hoat dong trong mdt nganh cu

thé.

CO3

PLO6
PLO7

11.3. Ma trdn dong gop ciia mon hgoc cho PLO

Ma CDR CTDT
PLO2

Ma CbR MH

PLO6

PLO7

CLO1 3

CLO2

CLO3

CLO4 3

CLOS5

12. Phwong phap day va hoc

Triét 1y dao tao “ldy ngwdi hoc 1am trung tAm” duoc 4p dung. Do d6 chién luwoc

giang day twong tdac dugc van dung; theo do, hoat dong gidng day cia gidng vién luon

dinh hudng vao: khuyén khich sinh vién quan tim dén nghé nghiép; thic day viéc thu

nhan kién thtrc, hinh thanh cac khuén mau ung xtr. M6i truong giang day hudng dén

viéc dong vién kip thoi, tao dong luc tich cuc, khuyén khich tinh than déng doi1 va thao

luan céi mo. Két qua hoc tap mong doi du kién dat duoc thong qua phuong phap giang
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day theo dinh huéng phat trién ning lyc cho ngudi hoc, voi 40% thoi gian giang vién
thuyét giang 1y thuyét, 50% sinh vién thuyét trinh, thao luan vé&i giang vién, nhom va
16p hoc, 10% lam bai tap ca nhan.

Phuong phdp gidng day tich cue duge thuc hién. Giang vién chi yéu dong vai tro
1a nguoi truyén ba tri thirc khoa hoc, t6 chuc, ¢b van, hd tro nguoi hoc kham pha, lam
chu tri thire, phat trién kha ning giai quyét van dé lién quan dén khoa hoc 1anh dao trong
t6 chtrc kinh doanh. Giang vién giai thich, phan tich cac khai niém, nguyén 1y, ban chat
ctia khoa hoc 1anh dao; tra 101 cac cau hoi cta sinh vién; néu cac vin dé dé sinh vién tu
hoc, tu nghién ctru, khdm pha va lam chu tri thic lién quan. Gidng vién ap dung phuwong
phap gidng day theo nhém: t6 chirc hinh thirc hoc tap theo nhém (hinh thirc hoc tap hop
tac) dé ting cuong phdi hop hoc tap ca thé véi hoc tap hop tac nham gitp sinh vién thuc
hién va nang cao nang lyc tranh luan, thdo luan vé tri thice khoa hoc, cung cd nang luc
lam viéc nhom, tao co hoi trdi nghi¢m qua trinh 1anh dao (va tham gia vao qua trinh lanh
dao) nhom nho cho sinh vién. Bén canh d6, giang vién ciing c6 thé ap dung phuong
phap gidng day néu van dé nham phat trién nang luc tu duy, kha niang nhan biét va giai
quyét van d¢ lién quan dén khoa hoc 1anh dao trong to chirc kinh doanh cho sinh vién.

Sinh vién can phat huy tinh tich cuc, tu giac, chu dong trong qua trinh hoc tap tai
giang duong va ¢ nha nham nam viing cic tri thirc cin ban, hinh thanh va phat trién
nang lyc ty hoc (str dung gido trinh, tai liéu tham khao; lang nghe, ghi chép, tim kiém
thong tin, thao luan, héi dap...), trén co s¢ do trau ddi cac phém chét linh hoat, doc lap,
sang tao, doc dao trong tu duy, chiém linh va 1am chu tri thic lién quan dén khoa hoc
lanh dao trong t6 chirc kinh doanh. Sinh vién can bd tri thoi gian tw hoc ¢ nha hop 1y dé
chuan bi bai hoc, tu nghién ctru sdu dé kham pha va 1am chu tri thitc vé lanh dao. Sinh
vién can c6 k¥ nang lam vi¢c nhém, phat huy tinh than tuong trg, c6 thai d§ nghiém tac,
trach nhiém cao dé tham gia cac hoat dong nham hoan thanh cac nhiém vu ciia nhom
hoc tap.

13. Yéu ciu mén hoc

— Sinh vién chi duoc danh gia dat hoc phan khi: (1) c6 diém qua trinh, (2) c6 diém
thi két thuc hoc phan (trudng hop sinh vién nhan diém 0 do vang thi khong duoc ghi
nhan 13 ¢6 diém thi), (3) c¢6 tong diém hoc phan tir 4 trd 1én.

— Tuy sb luong sinh vién ma giang vién quyét dinh s luong thanh vién cic nhom

hoc tap.



— Sinh vién tham du 16p hoc phan phai tuan thu quy tic tng xir ctia Nha Truong;
sinh vién phai dén 16p dang gid, dam bao thoi gian hoc trén 16p, c6 thai do nghiém tic
va chu dong, tich cuc trong hoc tap, nghién ctru.

— Sinh vién phai ¢ y thirc chudn bi gido trinh, hoc liéu, may tinh c4 nhan (khi can
thiét) dé phuc vu qua trinh hoc tap.

14. Hoc liéu ciia mon hoc
14.1. Gido trinh

[1] Subhankar (2021). Search engine optimization and marketing: A recipe for
success in digital marketing.

14.2. Tai liéu tham khdo
[2] Andreas Ramos and Stephanie Cota (2008). Search Engine Marketing. Mc Graw Hill.
[3] P.Kotler Tiép thi 4.0 - Dich Chuyén Tir Truyén Thong Sang Céng Nghé Sé- Nhém
dich: Nguyén Khoa Hong Thanh, Hoang Thity Minh Anh, Nguyén Quynh Nhi, nha xudt bdn tré
B. PHUONG THUC PANH GIA MON HQC

1.  Céc thanh phén danh gia mén hoc

Thanh phan danh gia Phuong thire danh gia Cac CbR MH Trong sd

A.1.1. Chuyén can CLOl1, CLO2 10%

A.1.2. Bai kiém tra tu lua CLOL CLO2, 20%

A.1. Panh gia qua trinh 1< DAL KICm tra fy fuan CLO3 °
R 1A , CLO1, CLO2,

A.1.3. Tiéu luan nhom 20%

CLO3

e N CLOl, CLO2,

A.2.Panh gidcuoiky |A.2.1.Bai do an 50%
CLO3, CLOS

2.  Noi dung va phuong phap danh gia
A.1. Danh gia qua trinh
A.1.1. Chuyén cin
% Noi dung danh gia
Noi dung cua danh gia chuyén can gdom: tan sut hién dién cia sinh vién va su

tham gia vao qua trinh hoc tép tai giang duong.
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% Phuwong phdp va t6 chirc thwc hién danh gid

Danh gia két qua hoc tap bang danh gia chuyén can duogc thuc hién bing phuong
thirc diém danh va ghi nhan qua trinh tham gia hoc tap cac ndi dung cua hoc phan. Piém
danh thyc hién trén danh sach 16p hoc phan chinh thirc do Truong cung cip. Viée ghi
nhdn qud trinh tham gia hoc tdp cdc néi dung ciia hoc phan duoc thyc hién khi: (1)
giang vién moi dich danh sinh vién tra 101 cac cau hoi hay phan cong giai quyét cac bai
tap/chil dé thao luan (tham gia thu dong), (2) sinh vién ti gidc (xung phong) tra 10i cac
cau hoi hay tham gia giai quyét cac bai tip/chu dé thao luan (tham gia chii dong); sinh
vién c6 tan suat tham gia trén 50% sd budi hoc véi da s6 101 dap sat dap an cta van dé
thi dugc xac dinh 1a chii dong tham gia rat tich cuc vao qua trinh hoc tip trén giang
duong.
A.1.2. Bai kiém tra
s Noi dung danh gia

Noi dung danh gia cta Bai do 4n ca nhéan 1a khdi lugng kién thie kiém tra tuong
ung voi khdi luong kién thirc cta tién do day hoc da dugc quy dinh. Pé kiém tra do
giang vién yéu cau sinh vién xay duyng mot dd an trién khai cac kién thirc d hoc vao
mét td chirc kinh doanh.
% Phuwong phdp va t6 chirc thuc hién danh gid

Pénh gia két qua hoc tip bang Bai d6 an c4 nhan dugc thuc hién bang cach mdi
sinh vién ty thyc hién: van dung nhiing kién thirc da hoc dé xay dung mot dd 4n 1a ké
hoach, chién lugc, phuong phéap cu thé nham giai quyét van dé trong mot to chirc kinh

doanh.

A.1.3. Tiéu luan nhém
»  Noi dung danh gia

Noi dung dénh gia cia hinh thirc dénh gia két qua hoc tap bang Tiéu luan nhom 13
khéi luong kién thirc ctia hoc phan dd quy dinh trong Dé cuong ndy, thé hién cu thé qua
céc chu dé cua tiéu luan nhom.
% Phwrong phdp va t6 chikc thuc hién

Dénh gia két qua hoc tap béng Tiéu luan nhém duoc thuc hién béng hinh thirc danh
gid nd1 dung, hinh thirc bai tiéu luan do mot nhom khéng qua 5 thanh vién thuc hién

(khi can thiét, gidng vién xem xét viéc tang thanh vién cia nhdém), qua d6 lya chon nhom



bao c4o bai tiéu luan dé to chirc thao luan toan thé 16p hoc phﬁn. Quy cach cua tiéu luan
dugc giang vién quy dinh & budi hoc thir nhat.

Giang vién to chirc cho sinh vién hinh thanh cac nhom viét tiéu luan. Dé tai cia
tiéu ludn, thoi gian va phuong thirc ndp tiéu lun (bang file) dugc giang vién thong bao
nhém sinh vién truc tiép tai 16p hodc qua email trong tuan hoc dau tién cta hoc phan.
Nhom sinh vién t6 chuic thuc hién tiéu luan trong thoi gian ty hoc tai nha; sau dé nop
tiéu luan dén giang vién theo thoi gian quy dinh. Giang vién chdm tiéu luan, tra diém va
cung cép nhan xét cho cadc nhom rut kinh nghiém, duc két tri thirc can linh hoi. Viéc lua
chon nhom sinh vién thyc hién bdo céo tiéu luan do gidng vién quyét dinh dua véao chét
luong (ndi dung khoa hoc va hinh thirc trinh bay) cua tiéu luan va quy thoi gian cho
phép ciia hoc phan.

A.2. Bai thi bang d6 4n
% Noi dung danh gia

Noi dung danh gia cua hinh thtrc danh gia két qua hoc tap bang Bai d6 4n ca nhan
1a khéi lwong kién thirc ctia hoc phan da quy dinh trong cac chuong ctia Bé cuong nay.
% Phwong phdp va té chirc thuc hién

Thi cudi ky théng qua Bai d6 4n c4 nhan: Giang vién to chic cho sinh vién hinh
thire viét d6 an. Phuong phéap lua chon dé tai cta do 4n, thoi gian va phuong thirc nop
d6 an (bang file) duoc giang vién thong bao sinh vién truc tiép tai 16p hodc qua email
trong tuan hoc dau tién cta hoc phan. Sinh vién to chirc thuc hién do an trong thoi gian
tu hoc tai nha; sau d6 nop dd an dén gidng vién theo thoi gian quy dinh. Giang vién
cham db an, tra diém va cung cap nhan xét cho sinh vién kinh nghiém, duc két tri thirc
can linh hoi.

3. Cac rubrics danh gia

A.1. Danh gia qua trinh
A.1.1. Chuyén cin

Bang tiéu chi danh gié (rubric)

Thang diém
e, . Trong
Ti€u chi danh gia & Tu 0 Tw4,0 | Tus,5 Tx 7,0 Tu 8,5
dén3,9 | dns54 | dén69 | dén84 | dén10
Tan suét hién dién cua 0% Hién Hién Hién Hién Hién
. A 0 A
sinh vién dién dién dién dién dién




giang giang giang giang giang
duong duong duong duong duong
dudi trén 50% | trén 60% | trén 70% | trén 80%
40%s6 | sobudi | sdbudi | sdbudi | sbbudi
budi hoc hoc hoc hoc
hoc
khong tham gia | chu
tham tham gia | chu dong | dong chu dong
giavao | thudong | vao qua | tham gia | tham gia
qua vao qua | trinh tich cuc | rat tich
trinh trinh thdo luan | vao qua | cuc vao
Sy tham gia vao qua thao thao vé noi trinh qua trinh
trinh hoc tap tai giang 60% luan vé | luanvé | dungbai | thao thao luan
duong noi ndi dung | hoc luan vé | vé noi
dung bai hoc | trong ndi dung | dung bai
bai hoc | trong sudt hoc | bai hoc | hoc trong
trong sudt hoc | phan trong sudt thoi
sudt hoc phﬁn subt hoc | hoc phﬁn
phan phan

A.1.2. Bai kiém tra tw ludn

Rubric sau ddy dugc dung dé chdm cho timg cau hoi trong bai kiém tra ty luan

Thang diém
Tiéu chidanh gid | Trongso | Ty Te4,0 | TS5 | Te70 | Tis.s
dén3,9 | dénS4 | dén6,9 | dén84 | dénl10
Trinh
- Str
. bay ly ,
Co sur . Str dung dung
A luan , ) .
Khong dung dang ly chinh
] khoa R L
s st dung | nhung .. | luan khoa | xéc, rat
Co s¢ ly luan (nén o hoc lién N .
, , P 1y luan chua hoc lién | thuyét
tang/ly thuyét khoa 40% , ) quan, . N
khoa dang ly quan, c6 | phuc vé
hoc) . ) nhung , A
hoc lién luan suc 1y luan
chua du P
quan | khoa hoc , thuyét khoa
strc
lién quan p phuc hoc lién
thuyet
quan
phuc
T6 chirc 14p ludn dé giai 40% Khong | Lapludn | Lap | Lépluén | Lap
. \ () ,
quyét van dé c6 logic | conléng | ludnva | tyong doi | luin
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trong | l1€o; minh | minh chat chg; chat
lap chirng chirng minh chg;
luan; | thiéu tinh | c6 thé chung minh
thiéu thuyét chap thuyét | ching
minh phuc nhan phuc thuyét
chung duoc phuc
Hanh Hanh
Hanh | van ling van
van to1 cﬁ‘n’g lung Hinh
nghia & khién cung | Hanh van .
. o cac cho nhung tbt, doi vanto
Van phong bai kiém tra 20% \ ) ) i .. rang,
phan nguoi nguodi | khico 1oi
noi | dockho | docvan | digndat | T
dung c6 thé c6 thé lac
chinh | hiéungi | hiéu ndi
dung dung
A.1.3. Tiéu luin nhém
Bang tiéu chi danh gié (rubric)
Thang diém
Tiéu chi danh gia Trong s0 | Ty 0 Tw4,0 | Tu55 | Ta7,0 | Tas,s
dén3,9 | déns54 | &n69 | dén84 | dnl0
Tiéu Tiéu
luan luan
thiéu thiéu
mot phan Tiéu
trong danh luan cé
hai Tiéu luan muc tai Tiéu luan | du tat
Céu truc cta tiéu luan 10% pl,lén: ﬂ‘liéu . liu thicu myc | 2 (iéc
phan co | phan ket | tham luc tu phan
so 1y luan khao, dong theo
luan danh quy
khoa muc dinh
hoc lién bang -
quan; hinh
danh
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sach tac

gia
Trinh | Trinh bay | Phan
Khong Trinh bay dugc vé | tichrd
trinh bay dugc tinh cap rang,
bay khéng | nhung | thiét (tAm | rét
duoc dung vé& | chua du quan thuyét
tinh cap | tinhcap | vétinh | trong.) | phuc vé
Gi6i thiéu van dé 10% thiét thiét cap ctia van | tinh cdp
(tAm (tAm thiét | dénhung | thiét
quan quan (tAm chua (tAm
trong..) | trong..) quan thuyét quan
ciiavin | cuavan | trong..) phuc trong..)
de dé clia van nguoi clia van
e doc e
Trinh
o Str
co | PVl
Co s R Str dung dung
. luén ) ) .
Khong dung dang ly chinh
] khoa A o
s st dung | nhung .. | luan khoa | xdc, rat
Co s¢ ly luan (nén o hoc lién N .
. ) . 1y luan chua hoc lién | thuyét
tang/ly thuyét khoa 20% , , quan, . \
khoa diang ly quan, c6 | phuc vé
hoc) o N nhung ] o
hoc lién luan . surc 1y luan
chua du p
quan | khoa hoc , thuyét khoa
suc
lién quan p phuc hoc lién
thuyét
quan
phuc
Khon La La
% U Laptugn | Laplugn |
co logic o ludn va ‘. luan
con léng ) tuong doi 5
trong N ) minh L chat
PP ) 1€0; minh . chat chg; N
To chtrc 1ap luan dé giai lap , chung i chg;
N 20% A ching o minh .
quyét van dé luén; a cé the ) minh
i thiéu tinh p ching ,
thiéu . chap . chung
) thuyet N thuyet p
minh nhan thuyét
, phuc phuc
chung duoc phuc
Hanlrl Hanh Hanh Hanh vin
van toi | van lung van Lo ans Hanh
Vian phong khoa hoc 10% hia ¢ ) N tot, do in ro
p C ng ’1a o l:}llnig ling Khi 6 13 Vz‘m ro
ca‘c ién cung didn dat rang,
phan cho nhung
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ndi nguoi nguoi mach
dung | dockho | doc van lac
chinh c6 thé c6 thé
hiéungi | hiéu noi
dung dung
~ \ Tl‘;[‘ AY 7.
X 5 Trén Tir 46%- T 15%- | Duoi
Loi dao van 10% 31%-
50% 50% 30% 15%
45%
C6 16i:
C616i: | Khong o
) . Co loi:
khong dinh » .
A N thicu Dinh
Khong can le, dang . .
. A . danh so dang
dinh khong toan ’
. - trang; ding
o dang thong van N I
Hinh thirc 10% p .. , thiéu bia | tatca
theo bat | nhat dinh ban, . .
s q h hodc trinh | céc tiéu
cu tieu an on N . A
o 8 , & bay bia | chiyéu
chi nao doan thong i N
y . y sai quy cau
van, sai nhat .
. dinh
kho giay font
chir
Bao céo bai nhém
(chi chdm cho nhom dat
tiéu chuan dé bao c4o)
Béo cao ,
o o Bao
o bailoi | Béo cao o
Béo cao p . cdo bai
o cuon, bai 161 .
. bai kém . P 161
Khong . thuyét cuon, .
. thuyét . cuon,
thé bao phuc; thuyeét .
. phuc; thuyet
- s £ cao .| tuong phuc;
+ K¥ nang thuyét trinh 5% tuong tac | | ) phuc;
dugc . | thc chua | tuong tac
L chua tot; B . . tuong
bai tiéu L, tot; tot; quan . x
. quan ly o S tac tot;
luén . quéan ly 1y thoi o
thoi gian . i quan ly
. thot gian chua .
chua tot . P thot
glan tot .z
z glan tot
chua tot
Khong Tra loi Tra loi Tra lo1 Tra loi
+ Tra 10 cau hoi 5% traloi | daydo, | daydu, | daydu, ro | day da,
duoc ro rang, | rorang, | rang, va | r0rang,
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caccau | vathda | vathda | thoadang | vathoa
hoi dat | dang cho | dangtur | tor 1/2 cac | dang
héi | chiduéi | 1/2cdc | cauhdi | cho tat
diang 1/2 cac | cauhdi | dathoi ca cac
cauhoi | dathdi | dingtréd | cau hoi
dat hoi ding 1én; cac | dat hoi
ding tro 1én; | caucon ding
cac cau lai ¢
con lai | hudng tra
chua co | 10i chap
huong nhan
tra 101 duoc
A.2.1 Bai thi bang d6 4n
Rubric sau ddy dugc dung dé chdm cho céc ¥ trong bai do an
Thang diém
Tiéu chi danh gia Trong 6 | Tyr 0 Tw4,0 | Tu55 | Tu70 | Tu8s
dén3,9 | déns54 | &én69 | dén84 | dénl0
Tiéu Tiéu
luan luan
thiéu thiéu
mot phan
trong danh Tiéu
hai muc tai luan co
phﬁn: Tiéu luan liéu Tiéu luan | du tat
. N phan co thiéu tham | thiéu muc | ca cac
Cau truc cua ti€u luan 10% L X
so ly phan két | khao, luc tu phan
luan luan danh dong theo
khoa muc quy
hoc lién bang - dinh
quan; hinh
danh
sach tac
gia
Khong Trinh Trinh | Trinh bay | Phan
trinh bay bay | dugcvé | tichrd
Gi6i thiéu van dé 10% bay khong dugc | tinhcdp | rang,
dugc | dungvé | nhung | thiét (tdm | rét
tinh cdp | tinh cap | chua du quan thuyét
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thiét thiét vé tinh trong) | phuc vé
(tim (tAm cap clia van | tinh cép
quan quan thiét dé nhung | thiét
trong) trong) (tAm chua (tAm
cia van | cua van quan thuyét quan
dé dé trong) phuc trong)
clia van nguoi clia van
dé doc dé
Trinh ,
- Sur
. bay ly q
Co su A Str dung dung
. luan S .
Khong dung dang ly chinh
) khoa A LA
s sudung | nhung .| luén khoa | xdc, rat
Co sd 1y luan (nén o hoc lién N .
. ) . 1y luan chua hoc lién | thuyet
tang/ly thuyét khoa 20% , . quan, . N
khoa diang ly quan, c6 | phuc vé
hoc) . R nhung , A
hoc lién luan , strc 1y luan
chua du p
quan | khoa hoc , thuyet khoa
suc
lién quan . phuc hoc lién
thuyét
quan
phuc
Khon La La
SO Laptuan | P | Laplugn | %P
cologic | [ | ludn va .. | luan
con long . tuong doi s
trong R . minh o chat
P . 1€0; minh ] chat ch¢; N
To chtrc 1ap luan dé giai lap chung i chg;
1 30% chung - minh )
quyét van dé luén; Z co theé . minh
” thiéu tinh . chung ,
thiéu . chap . chung
. thuyét . thuyét p
minh nhan thuyet
, phuc phuc
chung duoc phuc
Hanh Hanh
Hanh | vén lung van
van toi cun lun
Rl ol B I
nghia & khién cung | Hanh van o
Lo van rd
. cac cho nhung tot, doi .
Vian phong khoa hoc 10% \ . = ., .x. | rang,
phan nguol nguoi | khicé 161
N . X .x maCh
noi doc kho | doc van | dién dat |
. . ac
dung c6 thé c6 thé '
chinh | hiéungi | hiéu noi
dung dung
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Tu

x. 5 Trén | Tu 46%- Tu 15%- | Dudi
Loi dao van 10% 31%-
50% 50% 30% 15%
45%
Cé loi:
Co16i: | Khong .
) . Co loi:
khong dinh » )
) \ thicu Dinh
Khong can l¢, dang , P
] . . danh s6 dang
dinh khong toan )
. 5 trang; ding
. , dang thong van L <
Hinh thuc 10% p . \ thicu bia | tatca
theo bat | nhat dinh | ban, o o
" d ‘h hodc trinh | cac tiéu
cur tieu an on
o 8 , & bay bia | chiyéu
chi nao doan thong ) \
y . y sai quy cau
van, sai nhat ,
L dinh
kho gidy | font
chir
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C.NOI DUNG CHI TIET GIANG DAY

1.3. Website marketing va xiy dung
thwong hiéu s6 (Digital Branding)

1.4. Marrketing cong cu tim kiém (SEM)

1.5. M6 hinh marketing phian bo

(Attribution Modeling)

“xdy dung va phdt trién website”.

- Giao sinh vién chuéan bi bai Chuong 2.

SINH VIEN:

- Nghe giang, tham gia thao luan, phat biéu ¥
kién xay dung bai.

- Tra 101 cau hoi cua giang vién.

Thoi CPR Phwong
lwgng Noi dung giang day chi tiét MH Hoat dong day va hoc phap danh | Hoc liéu
(tiét) gia
(@) (b) (©) (d ) ®
5 | CHUONG 1: TONG QUAN VE
MARKETING CONG CU TIM KIEM GIANG VIEN: Chuong I
. - Gi6i thiéu mén hoc (chu ¥: gido trinh, cong bd
1.1 Giéi thiu ve CMS, SEO, SEM va mo lich kiém tra giita ky, giao d& tai bai tiéu luin
hinh marketing phan bd (Attribution nhom).
Modeling) - G%éng bai, van dap vé cac ‘kha‘ii niém co ban.
) - T chure thdo luan nhém vé: tdm quan trong va ALl
1.2.H¢ thong quan ly ngi dung (Content vai tro cia marketing cong cy tim kiém d6i véi |
Management System) CLOI mot t6 chire kinh doanh. A.l.2
CLO2 | - Giao cho sinh vién chuan bi chu d& thao luan | A.1.3
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CHUONG 2: WEBSITE VA PHAT
TRIEN WEBSITE

2.1. Giéi thi¢u website tinh va dong
2.1.1. Website tinh

2.1.2. Website dong

GIANG VIEN:

- Kiém tra bai ci.

- Giang bai moi.

- T chirc thao luén toan thé 16p vé nén tang
cong nghé xay dung website.

- Giao sinh vién chuan bi bai Chuong 3.

Chuong 2

A.l.1
\ CLO1 - Giai dap cac cau hoi cua sinh vién.
2.2. Nén tiang cong nghé xay dung website la} P f 2 ‘cau ,(An cua St vien o A.12
CLO2 - Hudéng dan sinh vién tu hoc, tu nghién ctru.
2.2.1. WordPress va CMS CcLO3 |- Thao luan “nhitng meo tao website tot”. A.l.3
- Giao sinh vién chuén bi chu dé: “t5i uu hoa
2.2.2. Features A ”
trén trang (on-page) .
2.2.3. Pros va Cons SINH VIEN:
- Nghe giang, tham gia thao luan, phat biéu §
2.3. Gi6i thiéu ngén ngir 1p trinh PHP SHc glang, tham gla thao fuan, phat biet ¥
kién xay dung bai.
2.4. Domain, Hosting - Tra 101 cau hoi cua giang vién.
2.5. Nhirng meo tao webiste tot
CHUONG 3: TOI UU HOA TREN
TRANG WEBSITE (ON-PAGE SEO) GIANG VIEN: ALl Chuong 3
CLO2 | | Kiém tra bai cl. A12
3.1. On-page SEO CLO3 |- Giang bai méi. o
CLO4 |- T6 chirc thao luin vé chu dé “tdi uu hoa lua A.l3

3.2. Tim kiém tir kho4 cé y nghia

3.2.1. Chon tir khod phut hop véi SEO

chon tir khod trong SEO”.
- Giao sinh vién chuan bi bai Chuong 4.
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3.2.2. S 14n tir kho4 trén webisite
3.2.3. Cac véan dé khac lién quan dén tir khod
3.3. Domain

3.4. Ké hoach va thiét ké ciu tric website,
ndi dung va hosting
3.5. Céu tric va tai ciu tric URL

3.6. HTML sitemap va XML sitemap

3.7. Thé Alt va thé Meta
3.8. Cac cong cu nghién ciru tir khoa cho

SEO

- Giai dép cac cau hoi cua sinh vién.

- Din do sinh vién chuan bj kiém tra gitra ky
(bubi 4).

SINH VIEN:

- Nghe giang, tham gia phat biéu y kién xay
dung bai.

- Tra 161 cau hoi cta giang vién.

- Tham gia thao luan tai 16p vé chu dé da giao.

- Tham gia kiém tra giira ky.

10

CHUONG 4: THIET LAP VA XAY
DUNG LIEN KET

4.1. Lién két xay dung (Building linking),
lién két ddi xirng (Reciprocal linking) va
Anchor Text

4.2. Truy cép truc tiép (Directing traffic)

voi Robots.txt Files

4.2.1. Tim kiém Robots.txt Files

CLO2
CLO3
CLO4

GIANG VIEN:

- Kiém tra bai ci.

- Giang bai moi.

- T6 chirc thao ludn vé& chu dé “xay dung cic
lién két”.

- Giai dap cac cau hoi cua sinh vién.

SINH VIEN:

- Nghe giang, tham gia phat biéu ¥ kién xdy
dung bai.

- Tra 101 cau hoi cua giang vién.

- Tham gia thao luan tai 16p vé chu dé da giao.

A.l.l
A.l.2
A.l3

Chuong 4
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4.2.2. Sang tao Robots.txt Files
4.2.3. T6i uu hoa Robots.txt Files
4.3. Viét va t6i wu hoa ndi dung cho SEO

4.4. St dung cong cu Google Webmaster

- Sinh vién tham gia gitra ky.

10

CHUONG 5: OFF - PAGE SEO
5.1. Khai niém vé Off — page SEO

5.2. Backlink va tAm quan trong cia

Backlinks trong SEO
5.3. Cac k¥ thuat xoay quanh backlink
5.3.1. Bat dau xdy dung backlink

5.3.2. Backlink dofollow va backlink

nofollow

5.4. Quy trinh dang ky khai bao trong
SEQO (submission)

5.4.1. Directory Submission
5.4.2. Aricle Submission

5.4.3. Thong c4o bao chi va SEO submission

CLO2
CLO3
CLO4

GIANG VIEN:

- Kiém tra bai ci.

- Giang bai moi.

- T6 chirc thao luan vé cac khai niém “cac ky
thuat xoay quanh backlink™.

- Giao sinh vién chuén bi bai Chuong 6.

- Giai déap cac cau hoi cua sinh vién.

- Tham gia théo ludn tai 16p vé chii d¢ da giao.

SINH VIEN:

- Nghe giang, tham gia thao luan, phat biéu ¥
kién x4y dyung bai.

- Tra 101 cau hoi cua giang vién.

- Thyc hién/tham gia budi bao céo bai tiéu luan
nhém; hoi/ dap cac van dé can giang
vién/nhom bao cao giai dap.

- Chuén bj c4c ndi dung vé hoc phan tiép theo.

A.l.l
Al.2
A.l3

Chuong 5
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5.5. Cai dat SEO plugin

5.6. Cac k¥ thuat trong Off — page SEO
5.6.1. Thanh lap cong dong mang x4 hoi
5.6.2. Tao dién dan

5.6.3. Tao blog

5.6.4. Trao doi lién keét

5.6.5. Céc k¥ thuat khac

CHUONG 6: THUAT TOAN TOI UU
HOA CONG CU TiM KIEM VA
MARKETING CONG CU TiM KIEM

6.1. Thuat toan Algorithm

6.2. Google Panda, Google Penguin, va
Google EMD

6.3. PPC (Pay Per Click)

6.4. CPM (Cost Per Mille)

CLO2
CLO3
CLO4
CLO5

GIANG VIEN:

- Kiém tra bai ci.

- Giang bai moi.

- T4 chitc thao luan vé “PPC va cic chién dich
PPC trong t6 chirc kinh doanh”.

- Giao sinh vién chuén bj bai Chuong 6.

- (iai déap céac cau hoi cua sinh vién.

- Tham gia thao luan tai 16p vé chu dé da giao.

SINH VIEN:

- Nghe giang, tham gia thao luan, phat biéu ¥
kién xay dung bai.

- Tra 101 cau hoi cua giang vién.

A.l.l
Al.2
A.l3

Chuong 6

20




6.5. Hiéu biet cac van dé xoay quanh va
toi wu hoa chién dich marketing cong cu
tim kiem

6.6. Remarketing va Adwords

- Thyc hién/tham gia budi bao cdo bai ti€u luan
nhom; hoi/ dap céc van dé can giang
vién/nhom bao cao giai dap.

- Chuén bj c4c nodi dung vé hoc phan tiép theo.

CHUONG 7: LAP CHIEN LUQC VA
KE HOACH THUC HIEN
MARKETING CONG CU TIiM KIEM
6.1. Tao ké hoach marketing cong cu tim
kiém

6.2. Su phu hop giira marketing cong cu
tim kiém véi muc tiéu marketing cia
doanh nghiép

6.3. Phac thio va viét ké hoach marketing

cong cu tim kiem

CLO5

GIANG VIEN:

- Kiém tra bai cii;

- Giang bai moi,

- T6 chirc thao ludn vé céc khai niém ké hoach,
ké hoach thuc hién marketing cong cu tim
kiém.

- Giai déap cac cau hoi cua sinh vién.

- Tham gia thao luan tai 16p vé chu dé lap ké
hoach marketing cong cu tim kiém ctia mét to
chure kinh doanh.

SINH VIEN:

- Nghe giang, tham gia thao luan, phat biéu y
kién xay dung bai.

- Tra 101 cau héi cua giang vién.

- Thyc hién/tham gia budi béo co bai tiéu luan
nhom; hoi/ddp cac van dé can giang
vién/nhém bdo cdo giai dap.

- On tap cac bai da hoc.

A.l.l
Al.2
A.l3
A2.1

Chuwong 6
+7
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TS. Nguyén Vin Tién

22



